360° DIGITAL AGENCY

WE PRODUCE
DIGITAL PROJECTS
LIKE A CAKE!

We like to keep our customers in the forefront, make a pleasant
journey and always consider the big picture.

WHERE WE ARE?
WHATEVER YOUR NEEDS,
WHEREVER YOU WILL BE
WE CAN’T WAIT TO WORK WITH YOU!

Belgium Office
info@teknoza.be

Switzerland Office
cenova@teknoza.be

Istanbul Office
hello@digitalcake.com.tr

Paris Office
paris@teknoza.be

CREATIVE DESIGN
All designs begin with an idea. By combining
modernist, current and colorful ideas with original
designs, we aim to make a difference by increasing
the aesthetic value of your brand or products and
services.

CREATIVE

CORPORATE AND
VISUAL IDENTITY
Behind the successful image of institutions
is a successful corporate identity and visual
identity.
A successful corporate identity consists of
a good visual identity, philosophy, behavior,
designs and communication components.
The main idea is to reach the target of these
elements in the right way.

Visual identity keeps your brand in
memory for a long time.
Our goal; logo, business card, letterhead,
catalog, brochure designs can add value
to your brand image.

CREATIVE

WEB DESIGN
Websites are the most important places in the digital world for
your brand promotion.
The first step; that will connect both your potential and existing
customers to your brand and create awareness about your
products and services is a website that tells you correctly.

It is very important to convey the message of your company with an
effective and functional website that reflects your corporate identity in
a professional way. Your visual originality also move you one step ahead
of other brands.
A suitable design for your brand and service, content that meets
customer expectations, functionality, easy access to search engine
and social media optimization are required for every good website. In
fact the purpose of all criteria; is enable brands to establish the best
communication with their customers.
In line with the needs of your requests and your target audience, we are
at your side with the website design and management that represents
you completely from the design to the content entry, the updating of
the content and the technical support.

CREATIVE

CAMPAIGN DESIGN
AND PLANNING
Campaigns and strategies designed for the right
target audience serve as a bridge between your
brand and consumers so that your brand can reach
more people, increase their interaction and brand
awareness.

Management Process of the Campaigns;
The management process of the
campaigns, monitoring and reporting at
least content is as important.
When the whole process is managed
correctly, it is the success criterion of
the campaign that overlaps with the
results at the end of the campaign.
The achievement of the targets set from
the beginning of the campaign depends
on the strong links established between
your brand and your target audience.
Our target; After you have analyzed your product or service in depth, it is possible to
establish consistent and sustainable relations with your brand by bringing potential
customers to target audiences.

CREATIVE

GRAPHIC DESIGN
Graphic design is a visual communication material
and all graphic design works serve for different
purposes. All images appearing at the point where
creativity and imagination are combined with
technology are found in graphics.

Perfection is achieved, not when there
is nothing more to add, but when there
is nothing left to take away.

- Antoine de Saint-Exupéry

We prepare the designs you need in
a virtual environment and we bring
you the printed works such as posters,
advertisements, magazines, catalogs and
brochures.

CREATIVE

PRODUCT DESIGN
Product design; all the work done from the initial
idea to the point where the target audience
reached. Product design; it must be tailored to
the needs of the customer base identified by the
business strategy.
The design of the product, material, size,
performance standards are designed together with
the design of the garment which is the clothing of
the product is also included in this process. The
packaging design is almost the language of the
product and is an important tool for the product
to communicate with the target audience. In
order to be effective, we are at your side during
the whole design process.
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Art does not reproduce what is visible, it makes things
visible.
- Paul Klee
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SOFTWARE
We produce solutions for all kinds of demands
and needs of your company related to
application and software development in
different platforms of the digital world.

SOFTWARE

SOFTWARE
DEVELOPMENT
Today’s software systems; From banking
to automotive, from health information
systems to company management, from
communication systems to air transport, it
is a very important and critical part of the
computer systems used in a wide range of
areas.
During the software development
process, we aim to design, develop and
produce products within the framework
of engineering principles. In short, this
process, which starts with the prototype
tests of designs based on the data
obtained during the analysis process, ends
when the ideal software is reached.

In the software development process,
we proceed with the following steps:

1

Analysis and Projecting

3

We determine the road
map of the work to
be done by creating
documents in accordance
with the analysis of your
needs and wishes.

2

Development
We create the most
suitable structure for the
database and coding
structure of the study,
which has all the details in
the analysis and projecting
process.

Design

5

At this stage, we are building
the design in accordance
with the technology and
the chosen programming
language to be used in the
software.

4

Coding
After the analysis and
design stages of the
software, we write the
necessary codes for the
program according to
the analysis reports and
algorithm.

Testing

7

We test the project details
in comparative form with
the codes prepared for the
sample application and
report with all the data.

6

Setup
The application, which
has a positive result from
all tests, is delivered with
system management which
will be integrated into your
company for installation
when it is finally ready with
security tests and security
application integration.

Support
We support the training
of the developed
program and support
any questions.

8

Update
We make necessary
updates when needed.

SOFTWARE

E-COMMERCE PLATFORM
E-commerce; purchasing and selling products and services as
well as computer networks; to create demand for the product
offered, to provide customer support, to provide commercial
and logistics communication between commercial
institutions and customers.

Advantages of E-commerce:
You can sell your products on a low-cost store that
can be reached at any time.
You can provide detailed information about your
products.
You can sell products that are not in your stock
according to demand.
All activities not only in the region that allows you to
find new customers in Turkey and in the world.
You get easy accessibility.

E-Commerce platform management;
Domain name, e-commerce software,
secure hosting, design, e-mail, security,
backup, marketing integrations, payment
infrastructures, search engine optimization,
tracking and reporting.
As you can work with all banks, you can start
to receive payments immediately with major
payment systems, and market your sales with
marketplace integrations.
You can increase your time with automatic
cargo integrations and full time integration
with cargo companies.

SOFTWARE

MOBILE APPLICATION
The mobile application is today’s most widely
used digital platform, designed specifically for
mobile devices and usually encoded using iOS and
Android operating system bases.
Multimedia applications (music, video, image, etc.)
GPS & Navigation applications
Business applications (management, sales,
financial reports, sales automation, CRM, etc.)
Mobile application solutions for hot sales
E-commerce integrated mobile solution apps
ERP / SAP integrated mobile application solutions
Client / Server applications
Web-based mobile applications
Municipality mobile applications
Mobile solutions integrated in automation systems
Educational applications
Travel applications
Social network applications
The biggest feature of a mobile software is
its functionality.
You can send new campaigns, announcements and
news to users who are downloading your application
with instant notifications, and keep your content
up-to-date and strengthen your communication
with users. Thanks to these applications, you can
reach the users you want to reach in a shorter time.

Mobile application development process:
At the first stage, your opinion
or data about your product is
collected.
This phase outlines the objectives
and strategies of your project.

This stage is the final stage. The application
has successfully passed all necessary tests,
corrected errors, and is now time to meet
its users. With the marketing plan, the
application takes place in the decisionmaking stores.

BEGINNING

PUBLISHING

1
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ANALYSIS

CODING

In the process of analysis,
the properties of the
application, which markets
will be determined and
the target audience.
Requests and requirements
are analyzed for
implementation.

It is the software stage of the mobile
application. Developing the necessary
databases and integrating web services, if
any, are done. The application is run at the
same efficiency in all screen sizes.

3

4

DESIGN

DEVELOPMENT

At this stage, appropriate design of the
target audience is made. Materials to be
used, color selections, font is determined,
user interfaces are created.
The UX design of the application,
which is prepared correctly, will also be
successful.

The overall draft of the application
is the most important phase after
creation. All application screens,
buttons and application lifecycle and
technologies to be used are ready. It
is prepared in the server and database
to be used.

SOFTWARE

CRM (CUSTOMER RELATIONS MANAGEMENT)
CRM called customer relationship management;
is the name given to all of the practices and
strategies used to increase the sales of the
companies with their customers and to increase
their sales.

Why is CRM useful?
Keeping customer information in the database
makes it easier to access information.
You can easily create your proposal forms and
send them to your customers.
You can easily increase productivity by tracking
staff.
Manage workflows in an easy and
understandable way.
By increasing the satisfaction of both your
customers and your employees, you can
increase your company profit greatly.

NPWMM

NMWMM
\

After you start managing your business processes better with CRM program, your
productivity increases and your growth accelerates. For this reason, the CRM
program is a service that will be needed in your business in the long term and will be
indispensable for your business process.

DIGITAL MARKETING
In the age of speed and technology which is constantly evolving
for companies, undoubtedly, the most important media are digital
communication tools. It is not only visible, it is the purpose of being
involved in competition and making a difference.

If you make customers unhappy in the physical world,
they might each tell 6 friends. If you make customers
unhappy on the Internet, they can each tell 6,000
friends.
- Jeff Bezos

MARKETING

GOOGLE AdWords
Approximately 55% of online advertising spending
worldwide is spent on search engine marketing.

Of search market share to Google in Turkey with more than 90%, it
has become the most effective marketing channels. Google AdWords
offers significant opportunities for many businesses in advertising
programs.
We offer many opportunities for many businesses by managing
Google’s advertising program, Adwords, on behalf of our customers.

SEO (search engine optimization) is the
work done to help your website rise to
the top of the search engine results.
SEO works are built by our agency with
the rules from the very first installation of
your website.

SEO is not something you do anymore. It’s what happens
when you do everything else right.
- Chad Pollitt

MARKETING

VIRAL MARKETING
Viral marketing; is a marketing model that enables brand, product,
company or company related messages to be transmitted and
spread to other people or sites on the internet, social media
networks with the created content.
Viral marketing technique has a very important position in digital
marketing. In viral marketing, which provides an indirect relationship
between producer and consumer, consumers are in the role of an
interpreter.

Viral marketing strategy:
In viral marketing, the
construction phase is a very
important stage.
In order to carry out the viral
marketing work correctly, we
create a strategy with the motto
of the right time, the right target
group “and we collect and
analyze consumer comments
and impressions for you.
Correct message
Suitable conditions
Right people

MARKETING

SOCIAL MEDIA
MANAGEMENT
Social media, which today has a strong
place, is one of the best methods of
communication. The growing social media
has become an indispensable part of
marketing.

10:10

“Build it, and they will come” only works in the movies. Social Media
is a “build it, nurture it, engage them, and they may come and stay.
- Seth Godin

MARKETING

E-MAIL MANAGEMENT
E-mail Marketing, your company to reach a specific audience
promotion, information, celebration messages by e-mail is the
targeted sending. The main reason for the high conversion in this
digital marketing method, which provides advertising and promotion,
is that it provides direct communication with the target audience.

With e-mail marketing, you can turn
them into your customers if you send a
noticeable and relevant e-mail to your
potential customers who have contacted
you but have not turned into service.
You can increase your customer’s loyalty
by increasing the customer loyalty and
increasing your customers’ rate by sending
mail to your existing customers who have
become sales or service.
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Another benefit of your mailings is; that your page traffic will
increase with the referrals you make to your website. This will
help you improve the SEO value of your mailing page and
improve your search results.

CONSULTANCY
We offer Marketing and communication, Software and
Technology consultancy with our team to improve your
projects and to troubleshoot your problems.
We produce the most effective solutions for your brand
and products, do analyzes and make your projects
successful.

CONSULTANCY

DIGITAL MARKETING AND
COMMUNICATION STRATEGIES
Don’t know where to start the digital world and how to
design and market your products? We look forward to
sharing our experience with you!
In these days when digitalization is growing rapidly, online
buying habits of internet users are increasing. Along with
the digital world entering every aspect of our lives, digital
marketing for companies is becoming the most preferred
area.
Together with our team, we make a detailed analysis of
the markets and products, create a marketing strategy
and provide the most effective road map at the end of the
reporting.

Good marketing makes your company look smart.
Spectacular marketing makes your client feel smart.
- Joe Chernov

CONSULTANCY

SOFTWARE PROJECT
CONSULTANCY
Today, the importance of digitalization has increased; In order to be
able to participate in the competition, companies must manage their IT
projects both in software and hardware correctly.
Consulting is essential for the management and use of software
processes.
Do the software you use really meet your needs?
We develop your software for you if you wish.
Are you having difficulty in producing and developing new projects?
We help you in the production and development of new software ideas.

First establish your plans, then prepare your equipment. This is why
the chapter on battle follows the chapter on strategic assessments.
- Li Quan

CONSULTANCY

DIGITAL TECHNOLOGY
CONSULTANCY
With the best solutions, Digitalcake believes that it is not
only possible to use technology, it always provides its
customers with convenient and accessible technology
services.
Our services aim to convey our knowledge and
experience to our customers:
Cloud Solutions
Live broadcast services (Web TV)
Corporate Telecommunications
Technology services

The person who insists on using yesterday’s methods in
today’s world won’t be in business tomorrow.
- John C. Maxwell

CONSULTANCY

DIGITAL TECHNOLOGY
CONSULTANCY
Biometric security technologies, which can be defined as carrying the natural password of the
person on itself, are becoming more common. It uses any of the physical constant properties
such as fingerprints, iris, face, palms (hand geometry).
The classic way to authenticate a system is to encrypt and enforce PIN numbers.
However, they lose their security due to the risk of crushing encryption algorithms. Biometric
security systems work with the principle of recognizing a physical or behavioral characteristic of
a person, which he / she has only, cannot change and distinguishes from others.
Security of access to buildings, facilities and offices,
Staff attendance and follow-up applications,
In hospital and insurance organizations: patient follow-up and identification,
Ticket applications,
Public transport-Travel systems control,
Electronic payment, loyalty transactions,
User identification at bank ATMs,
User identification in internet banking,
National identity applications: driver’s license and identification of passports,
Enterprise network, personal computer and portable computer security,
In schools: student attendance, follow-up and access control, parent control,
User identification at point-of-sale terminals (POS),
Record tracking for public services (SSK, tax, traffic),

Be different, think differently: Providing different things
than ordinary jobs will bring you a difference.
- Steve Jobs

SPECIAL PROJECTS

SPECIAL PROJECTS
Do you have a new idea?
How do you think you’ll implement it?
Do you have a bigger project?
Managing a big digital project can be difficult, but we’re here to
make things easier!
How about you talk to them in the office with a coffee?

Coming together is a beginning; keeping together is progress;
working together is success.
- Henry Ford

OUR BRANDS

Send the right message to your guests at the right time!
DigitalScreen allows you to put rich content planned on a screen you
want and control one or thousands of screens from anywhere in the
world.
Businesses have all the tools they need to connect and manage
customers with DigitalScreen. You can create and publish your
program streams, music lists, photos, videos, and posts anytime, so
your screens will always be up to date.

Where can you use DigitalScreen?
Corporate companies
Educational institutions
Shops
Restaurants and cafes
Events and organizations

Corporate Companies
Improve your corporate
communications with
DigitalScreen!
Share your company statistics,
important developments,
news or social media on digital
screens.

Shops, Restaurants and Cafes

Educational institutions

Increase your sales by introducing
your products and your brand!

Raise your training standards with
your students!

Increase your sales by delivering
outstanding products, up-todate offers, upcoming events and
promotions to your customers.

Increase your communication and
standards by easily sharing your
school activities, presentations,
photos, and even lessons with your
students, parents and teachers.

In Events and Organizations
Make your plans fast and
perfect!
As an event or organization
organizer, interact with your
guests and interact with them
by introducing them.

OUR BRANDS

Time for change for your business! Increase your service quality by
making your products more attractive with this tablet app that you can
always keep your menu up to date.

Why
Menubook?
Save money and time on printed
signs
Change menu and notices easily
Easily manage all of your menus
remotely
Always customizable and stay up
to date
Makes guests linger longer

Would you like to serve with digital menus instead
of classic menus in the restaurant and cafe sector?
You can make a difference with your digital
menu, instantly make changes to your products,
set campaigns, and do so in any language.

OUR BRANDS

Now everyone will have their own web TV channel with livecube!
We provide web tv services via livecube to government agencies,
TV channels or low budget private institutions. Let us manage your
infrastructure, maintenance, traffic through both mobile and web.

OUR BRANDS

We carry everything you need in online printing works to the internet.
Koalaprint, which serves as an online printer, aims to provide printing
products such as business cards, flyers, invitations.

OUR BRANDS

The main purpose of the Diplomatic Portal project; the establishment of a strong
communication network between the foreign ministries and the international
organizations in the countries where these representations operate.
First of all, it is to ensure that all transactions related to diplomatic life are carried
out in a fast, secure and multilingual environment, especially for making diplomatic
correspondence online.

OUR BRANDS

Do you want to have my store always in my pocket?
You’re in the right place! With TeliosPos, you can manage your
sales, products, stocks and entire cash systems. With TeliosCRM
you can create your online store and make your products ready for
sale without wasting time.

OUR WORKS

If you want to be a world famous
brand looking for change, if you want
to be a new brand trying to enter the
market we want to work with you.

Gitschotellei 387 2140
Borgerhout / Belgium
+32(0)3 808 28 14
info@teknoza.be
www.teknoza.be

